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Information | For financial interest holders

The Law requires anyone who holds a financial interest in a pharmacy 
business, as at the 30 April each year, must make an annual declaration 
to the Council about the interest. 
The annual declaration is due by 30 June each year. The declaration is 
considered incomplete if not accompanied by payment of the applicable 
fee.
Failure to submit a completed annual declaration by the due date is a 
contravention of Clause 15 of Schedule 5F of the Law and is an offence 
that may be prosecuted summarily. Even if Council does not prosecute 
the individual financial interest holder for the offence, Council may raise 
a complaint against the financial interest holder for unsatisfactory 
professional conduct (Section 139B(1)(b) of the Law).

When are annual declarations due?
Notices with the link to complete the Annual Declaration are sent in May 
to the email address that is registered with Ahpra of all pharmacists 
holding a financial interest in a pharmacy business in NSW. 
Please contact Ahpra if unsure which email you have registered with 
Ahpra.
Annual declaration of financial interest in a pharmacy business are due 
by 30 June each year. 
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Who has a financial interest?
Holders of a financial interest in an NSW pharmacy business; be it direct or 
indirect monetary interest in that business, include:
• Pharmacist proprietors
• Pharmacists who are partners in a pharmacists’ partnership that owns a 

pharmacy
• Pharmacists who are shareholders or directors in a pharmacists’ body 

corporate that owns a pharmacy
• Beneficiaries of a trust that operates in respect of a pharmacists’ body 

corporate that owns a pharmacy

Other details
If you are selling your pharmacy, please ensure that the change of ownership 
forms are completed and submitted to the Council team by email to HPCA-CMS-
Pharmacy-Applications@health.nsw.gov.au  

https://www.pharmacycouncil.nsw.gov.au/application-forms-and-notices
https://www.pharmacycouncil.nsw.gov.au/application-forms-and-notices
mailto:HPCA-CMS-Pharmacy-Applications@health.nsw.gov.au
mailto:HPCA-CMS-Pharmacy-Applications@health.nsw.gov.au
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Step 1

Financial interest holders must click the Log into MyService NSW email link

What to do before completing the annual declaration as a financial interest 
holder?
• Have your Ahpra email address (i.e., the email address that is registered with 

Ahpra) handy. Please contact Ahpra if you are unsure of these details. 
• Update your MyServiceNSW email account to match your Ahpra email 

address or create a new MyServiceNSW account if you do not have one 
already. 

• Update your MyServiceNSW account with a preferred mobile number to get 
your 6-digit code for multi factor authentication. 

Note: Periodic reminder notifications to complete the annual declarations are sent 
to financial interest holders who have not completed this activity. These reminders 
will only be sent to Ahpra-registered email addresses
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Information to know before completing the annual declaration, as well as how to 
complete this is provided to the financial interest holder in the first notification to 
complete the annual declaration by 30 June. 

Notifications and reminders are sent to the financial interest holder’s Ahpra 
registered email. 
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Step 2

Financial interest holders need to log in with an Ahpra-registered email address and a 
MyService NSW account password.

What to note in this step as a financial interest holder?

• To complete the annual declaration activity by 30 June, the MyService NSW account must 
be linked to an Ahpra-registered email address.
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Each email address must be unique and cannot be shared with another financial interest holder.

The MyService NSW account is required to complete the annual declaration of financial interest in a 
pharmacy business in NSW. Contact Ahpra directly to confirm registration details.

What does authentication mean?

• Multi-factor authentication or 2-step authentication for a MyServiceNSW Account will soon be 
required for all MyServiceNSW Accounts to keep your account secure.

• To understand how to setup your authentication for existing MyService NSW accounts, go to 
MyServiceNSW site. 
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If the financial interest holder 
does not have a MyService NSW 
account, an account must be 
created- Go to the MyService NSW 
website for instructions.
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Steps D
Receive choice of method to confirm authentication to 
enter the code. Enter your MyService NSW account 
mobile number (ensure it is current)

Step E

Ensure the mobile number 
added is the number saved 
in the MyService NSW 
account

Step F Enter the code to login

A

TTXY@yomail.com
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Step 3

This is the landing page 
for financial interest 
holders after logging into 
MyService NSW. 

Under the auto populated 
Financial Interest Details 
answer the listed 
questions and click Next

3

ABC Centre

XYZ Pharmacy_DNT_CG
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Step 4

If you click ‘Yes’ to all the 
auto-populated declarations 
on the previous screen - 
information of the policies 
and system is provided here. 

Under I confirm the 
following click the check 
box to complete the 
declaration. Click Make 
Declaration to continue.
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Step 5

If you click ‘No’ to any of 
the auto-populated 
declarations on the 
previous screen, the 
following will be identified:
• details of the financial 

interest mismatch
• information of the 

policies and system

Under I confirm the 
following click the check 
box to complete the 
declaration. Click Make 
Declaration to continue.
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Step 6

On the Payment Summary 
page, click the Submit 
Declaration button.

Payment then processed
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Here’s a sample confirmation 
screen following successful 
payment.

Two further confirmation 
messages will be sent to the email 
registered with Ahpra:

• Confirmation of annual 
declaration payment

• Confirmation of annual 
declaration completion with the 
annual declaration summary 
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This is a sample Declaration 
Receipt. Financial interest 
holders receive this in a 
separate email, confirming the 
annual declaration payment.

Note: Each line item indicates 
fees for each financial interest. 

ABC Centre

ABC Centre

XYZ 
Pharmacy_DNT_CG

This is a sample Declaration 
Summary for financial interest 
holders. The annual declaration 
summary will be sent to the email 
registered with Ahpra. 

9

11 111 111 111

Simon Sylvester Cowell
777 Success Street

11111111

ABC Centre

XYZ Pharmacy
_DNT_CG

594.00
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